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Cambridge Dial a Ride 

 
Unit B, Rene Court, 1 Coldhams Road, Cambridge CB1 3EW 

Website: www.cambridgedialaride.org.uk 

Email address: memberssupport@cambridgedialaride.org.uk 

 

Individual Membership Application Form 
If you require assistance completing this form, please telephone 01223 506335 

 

Passenger Details 

Title:  

Full Name:  

Address:  

Postcode:  Date of Birth:  

Telephone No:  

Emergency Contact 
Name / Relationship: 

 

Emergency Contact 
Telephone number: 

 

 

As we receive support from the local authority, we are required to obtain the following 
details from you, which will always remain confidential, following our Confidentiality 

and GDPR Policy 

Details (please circle the most appropriate answer) 

Do you use a wheelchair? Yes   /   No   /   Sometimes 

What type of wheelchair do you use? Folding   /   Fixed   /   Powered 

Do you want to transfer from your wheelchair 
to a seat on our vehicle? 

Yes   /   No 

Do you use a mobility scooter? Yes   /   No 

Do you use a mobility aid? 

 

Walking Frame  /  Walking Stick  /   Crutches  / 
Tri-Walker  /  4-Wheeled Walker 

 

Other………………………………………… 
 

If shopping, do you use a shopping trolley? Yes   /   No 

http://www.cambridgedialaride.org.uk/
mailto:memberssupport@cambridgedialaride.org.uk


Passenger Application Form_10.22 

Are you registered sight impaired? Yes   /   No 

Will you be travelling with a guide dog? Yes   /   No 

Will you have an escort (i.e. carer or relative) 
travel with you? 

Yes   /   No 

Do you have a valid Concessionary Bus 
Pass? 

Yes   /   No 

Details of your bus pass: 
Card No: 633597 0115  
 

Expiry date: 

 
 
Cambridge Dial a Ride operates its door to door service which is available to disabled and/or 
older people who find it difficult, or cannot use public transport.  Please tick all the boxes that 

apply to show the reasons why you need to use the service. 
 

Public transport is not accessible to me  

I need to feel reassurance that the bus will stop when required  

I need a door-to-door service  

I need additional handrails and grips  

I need to use a passenger lift to access the minibus  

I need the floors to be level  

I need low steps to board and exit from the minibus  

I need personal assistance  

I need time to board and exit from the minibus  

I need wheelchair access and restraining systems for my chair and myself  

 
Please read the statement below and sign in the box.  Please note that your details will 

be stored on an electronic database in accordance with the Data Protection Act. 
 

 
I need to apply to become a member of Cambridge Dial a Ride because I find it 

difficult or cannot use public transport. 
 

   Signed:                                                            Date: 
 

 
Please note: We reserve the right to ask for additional information in support of an application or 

to cancel an existing membership. 
 

 

For Office Use Only 

A – Z Reference Membership No 
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Equal Opportunities Monitoring Form 

 
 
 
 
 
 
 

 
 

Disability 

 
Do you consider yourself a Disabled person?   Yes              No               Would rather  

                                                                                                                  not state 
For Cambridge Dial a Ride purposes, a disabled person is someone who has great difficulty, 

or cannot access conventional public transport. 

 

 

Ethnic Origin 

How would you describe your ethnic origin?  (If you do not identify with any of the categories 
listed, please use one of the ‘other’ categories). Please tick one box. 

White British  Irish  Other White    

Mixed 
White & Black 

Caribbean 
 

White & Black 
African 

 White & Asian  Other Mixed  

Asian/Asian 
British 

Indian  Pakistani  Bangladeshi  Other Asian  

Black/Black 
British 

Caribbean  African  Other Black    

Chinese/Other Chinese  
Other Ethnic 

Group 
 

Don’t Know / 
Not Sure 

 
Would rather 

not state 
 

(Please note that the categories above reflect those used in the 2021 Census) 

 

Gender 
 

Male                                Female                               Would rather not state                                                                               
 

 

 

Postcode 

 

        What postal area do you live in? Please state just the first 3 or 4 digits 
                                         of your postcode e.g. CF83 

 

 

 
Cambridge Dial a Ride is working towards being an equal opportunity organisation.  We 

would like you to fill in this form so that we can ensure that we are reaching all sections of the 
community. 

 
If you would prefer not to answer a question, please tick the answer ‘would rather not 

state’. 
 

Please continue over page 
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Age 

0-15 years  16-24 years  25-39 years  40-49 years  

50-64 years  65-79 years  80 and over  
Would rather not 

state 
 

 
 
 

Religion / Belief 

How would you describe your religion/belief?  

Christian  Buddhist  Hindu  Jewish  Muslim  

Sikh  Other  None  
Would rather 

not state 
 

Would rather 
not state 

 

 
 
 
 
 
 
 

In the Space below, please advise how you heard of Cambridge Dial a Ride: 

 

 
 
 

Cambridge Dial a Ride has partnered with Anglian Water to advise of the Priority Services 
Register, for people who may need help due to age, ill health or disability. 

 
Support includes help reading your meter, protecting against bogus callers, support in the 

event of a water emergency, or sending bills in alternative formats, amongst other assistance. 
 

If you are interested in signing up for Anglian Water Priority Service Register, please indicate 
below and we will send out information. Alternatively, we may be able to help you signing up. 

 

Yes  No  I may need assistance signing up  

 
 
 
Thank you for completing this form.  Your reply is anonymous and will be used for 

statistical monitoring purposes only. 
 

The collection of equalities information conforms to the provisions in the Sex Discrimination 
Act (1975), the Race Relations Act (1976), the Disability Discrimination Act (1995), and the 

Equality Act (2010) 
 


